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ITEM 4: ADVISORY BUSINESS

Our Owners and Principals

Planning Alternatives, Ltd. has been providing stweent management and financial
planning services to our clients since 1982.

We must inform you of any persons owning twentyefpercent (25%) or more of our
firm’s outstanding stock. Nathan Mersereau ownsentban twenty-five percent (25%) of our
firm’s stock.

Our Advisory Services

We offer wealth management services, explainedarerdetail below.
Wealth Management Services

Our wealth management services include financahmhg and consulting services,
investment management services and advisory service

Financial Planning and Consulting Services

You may engage us to provide financial planningises on a project basis or on a
continuing service, including the development ofiybnhancial plan. Initially, we consult with
you to gather information about your current finahsituation, goals, objectives, risk
tolerance, and any special or particular circunt#amique to you. After analyzing your
individual circumstances, objectives and risk pegfive present our recommendations to you.
When we provide financial planning services, wd reilly on the information you provide to us.
We will not verify this information when prepariogir recommendations.

As part of your financial plan, we may recommengl sbrvices of other professionals to
implement our recommendations. While recommendingoavn services is a conflict of
interest, you are under no obligation to act uponat our recommendations and you are not
required to engage the services of any recommepmadessional, including us as an investment
manager. You retain absolute discretion over adlricial planning implementation decisions
and may accept or reject any of our recommendatlorssyour responsibility to notify us
promptly if there is any change in your financigigtion or investment objectives so that we
may review, evaluate, or revise our previous recenmmations.

I nvestment Management Services

We provide investment management services fortelien a discretionary basis. If you
engage us, we will assist you in gathering therméttion necessary for us to understand your
individual investment objectives, financial circumnsces, and risk tolerance. We will use this
information to prepare an investment policy stat@mBased upon your investment policy
statement we will generally recommend investmemisiktbased portfolios. We request that
you promptly update us, in writing, of any changegour financial goals or financial
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circumstances. You may impose restrictions on itivgsn certain securities or types of
securities.

We utilize a variety of investment strategies, chejieg on your circumstances, financial
objectives, and risk tolerance. We follow the pkiphical foundation of Modern Portfolio
Theory to create portfolios that are globally dsiBed across multiple asset classes. Clients
may choose to apply a tactical overlay to this @tation, authorizing us to under/overweight
equities based on our market outlook. We are aostaous and look to implement low cost
investment solutions whenever appropriate.

We may implement these strategies using mutuakfuggchange Traded Funds
(ETFs), Exchange Traded Notes (ETNs), as well hsrahvestment vehicles. We promote
portfolio diversification across various asset sésssuch as equities, bonds, and alternative
strategies. We may recommend periodic purchaskes, sand exchanges of those investments
when there are changes in your needs, the ecoramymarket conditions.

While we do not typically manage direct investmeantd non-liquid instruments like
limited partnerships or private equity, we may pffensultation and review of these offerings
upon your request, to determine the appropriatevete investment.

We will take into consideration the factors andulagjons prescribed by the Employee
Retirement Income Security Act of 1974, as amer{tERISA”) for retirement plans that are
subject to ERISA.

I nvestment Management as 3(38) Fiduciary Manager for Qualified Plans

We provide investment management services to gealietirement plans which are
subject to ERISA. As part of our services to quedifplans, we will act as a fiduciary of the
plan under Section 3(21)(A)(ii) and as an InvestnManager under Section 3(38) of ERISA.
As a 3(38) investment manager, you give us dismmatly authority to manage your plan’s
assets. This means that you shift your fiduciaspoasibility to us for the selection of your
investments.

For all qualified plan clients, we start by assigtwith the creation and maintenance of
your investment policy statement. Your investmeslicy statement may place restrictions on
the types of investments the plan may invest agse¥e then use our investment process to
select and recommend the mutual funds and, at tiBESs that comprise your plan’s
investment menu. We ensure that the recommendedtiment options are permitted
investments under your investment policy statemaa.continually monitor the performance
of all investment options.
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Advisory Services

We charge an all-inclusive advisory fee for adycevided to clients with respect to the
asset allocation and investment selection for dieg®ection 401(k), 401(a), 403(b), 457(b), 529
plans, variable annuities, and other client acco(®tdvisory Accounts”).

You may engage us on an ongoing basis for advsemyjces as part of our investment
management services to monitor and review your gatyi Accounts. With your authorization
we will review your account not less than quarteaiycording to your pre-approved allocation
guidelines and make changes if appropriate.

Selection of Other I nvestment Managers

We may also recommend investment platforms availdbbugh unaffiliated third party
investment management firms in an effort to help yeeet your investment objectives. Based
upon your individual needs and objectives, we melommend strategies, provide advice
regarding the selection of the third party investhalvisors, managers, mutual funds and other
investment products. If our services to you incltltkeuse of these managers or strategies, you
will typically sign an agreement with them in adlit to the advisory agreement you will sign
with us. In such cases, we remain the primary ad\aad contact for you even while you utilize
the services of outside firms. We will monitor aegort on investments for some or all of your
accounts managed by other investment advisors hgsedour agreement with you. You are
under no obligation to act upon any of our reconua¢ions.

Assets Under Management

We manage your assets on either a discretionaaynondiscretionary basis. As of
December 31, 2019, we had $1,168,105,800 in clissets managed on a discretionary basis.

ITEM 5: FEES AND COMPENSATION

Wealth Management Fee Schedule

We charge one all-inclusive annual managementdiem¥estment management,
financial planning and advisory services. Thereraréidden fees, and no trailing fees. Family
member house-holding of tiered billing rates isilavde.

Although our fees for our services may be negaliateder certain circumstances, our
standard fee schedule is as follows:
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Wealth Management Fee Schedule

Value of Account(s) Annual Fee
First $2,000,000 0.95%
Next $3,000,000 0.75%
Next $5,000,000 0.50%
Next $15,000,000 0.35%
Next $25,000,000 0.25%
Over $50,000,000 0.20%
Minimum Annual Fee $9,500

The specific manner in which we charge fees isbéisteed in our written wealth
management agreement with you. Your fees will Beutaed based upon the total value of the
accounts managed by us using the fee schedule .aDavdees are billed quarterly, in arrears,
on calendar-year quarters, based upon end of quailtes(s) of your account(s).

Because we are compensated based on the totalofedissets we are managing for you,
a conflict arises whenever you seek advice frorthaswould reduce the assets under our
management-because reducing the assets under nagemaent will, in turn, reduce our fees.
For example, if you withdraw funds to pay off a F@mortgage, our wealth management fees
will be reduced.

Additional Information on Fees

For new clients we pro-rate the fee for your fastrter based on the number of
calendar days from the date of the initial conttitru to the end of the quarter.

When assets are deposited or withdrawn from yocow@ad after the initial quarter, we
do not adjust or pro-rate our fee with respectuithsaassets based on the number of days
remaining in the quarter.

We may negotiate fees, in certain circumstancegobiged fees may be higher or lower
than those described in this Brochure. In thesrimistances, we will establish the negotiated
fee schedule with you. We may change our feesyatiane@ and we always have the right to
amend our fees to be lower than the fees set &udlre. Any changes will only become
effective after 30-days prior written notice unlgss! terminate our agreement.

Mutual funds, ETFs, ETNs and other investments \ag use typically charge their
shareholders various advisory fees and expensesiatexl with the establishment and
operation of the funds. These fees will generailtjfude a management fee, shareholder
servicing, other fund expenses, and sometimesbdison fee. If the fund also imposes sales
charges, you may pay an initial or deferred satesge. We generally use a combination of no-
load retail and institutional class mutual funds) & TFs which may or may not have
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transaction fees. Each fund’s current prospectudaties these separate fees and expenses. A
copy of the prospectus is available from the fundve can provide it to you upon request.

Consequently, for any type of fund investments iimportant for you to understand that
you are directly and indirectly paying two levefsanlvisory fees and expenses: one level of
fees to the fund and one level of advisory feasstaviost mutual funds, ETFs, and ETNs may
be purchased directly, without using our servigab\aithout incurring our advisory fees.

Our fees are exclusive of brokerage commissioasstction fees, and other related
costs and expenses that you will incur. You mawiirgertain charges imposed by custodians,
brokers, third party investment managers and dtiwet parties. We do not receive any
compensation from these fees or commissions.

Investment Management as 3(38) Fiduciary Manager foQualified Plans

Although fees for wealth management services toqoalified plan clients may be
negotiated under certain circumstances, our stdrfdarschedule is as follows:

Qualified Plan Fee Schedule

Value of Account(s) Annual Fee
$0 - $1,500,000 .75%
Next $3,500,000 .50%
Next $5,000,000 .35%
Amount greater than $10,000,000 .25%

The specific manner in which we charge fees isbéisteed in our written investment
management agreement for ERISA Plans. We bill ees fjuarterly, in arrears, on calendar-
year quarters, based upon the end of quarter wdlthee Plan assets in the account in
accordance with the fee schedule above.

Ongoing Advisory Services

Generally, our fees for ongoing advisory serviaeslkamsed on a percentage of the assets
under management with the third party adviser giomr Advisory Accounts. We charge you in
accordance with ouMWealth Management Fee Scheduleon page 3. Our fees are billed
guarterly, in arrears, on calendar-year quartesedt upon end of quarter value of the Advisory
Account. We reserve the right to negotiate our &@ur sole discretion. For investment
management services provided by a third party,feey charged by the third party advisor are
in addition to the fees charged by us.

If you choose, you may grant us the authority mwealth management agreement to
deduct our advisory fees for your account direftthyn your investment management custodial
account.
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Termination of Agreement

Our wealth management agreement may be terminatiedut cost or penalty, within
the first five business days after the date oratireement. Thereafter, you may terminate the
agreement at any time by giving 30 calendar daigs ritten notice, and we may terminate
the agreement at any time by providing you 30 aiewnlays prior notice. Termination of our
agreement shall not affect liabilities or obligasancurred from transactions initiated under our
agreement prior to the termination date, such@aptinchase of investments by us for your
account. You are responsible for any cost incummeédansferring assets from your account to a
different account and any management fees accmebdrgpaid at the time of termination. After
the termination date, we shall have no furtheredutir obligations to you under our agreement.

In the event of termination, fees are calculate@ pno-rata basis, according to the terms
of the wealth management agreement.

Direct Billing to Your Custodian

With your authorization, we will directly debit fedrom your accounts or bill you for
our fees. Generally, our clients authorize us umlkdemwealth management agreement to deduct
our fees directly from their account. If you proids such authorization, the custodian’s
periodic statements will show each fee deductiomfiyour account. You may withdraw this
authorization for direct billing of these fees aydime by notifying your custodian or us in
writing. Fees paid directly by check are due upsneipt of the fee invoice.

ITEM 6: PERFORMANCE-BASED FEES AND SIDE-BY-SIDE MAN AGEMENT

We do not charge any performance-based fees (&xsllon a share of capital gains or
capital appreciation of your assets).

ITEM 7: TYPES OF CLIENTS

We provide wealth management services to, highvoeth individuals, individuals,
pension and profit-sharing plans, trusts and estataritable institutions, foundations, and
corporations and other business entities.

These services are intended to assist you in mdkiagcial and investment decisions
within the context of your entire financial circutasces. To that end, we need your cooperation
in providing to us all the necessary financial @edsonal information that is required to make
the appropriate recommendations. Therefore, weadiilagement services may not be possible
if you do not provide all of your financial inforran or fail to regularly update us regarding
your financial situation.
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ITEM 8: METHODS OF ANALYSIS, INVESTMENT STRATEGIES AND RISK OF
LOSS

Methods of Analysis

We purchase research and conduct our own resesdiicting both fundamental and
technical analysis techniques to evaluate marketsralividual securities. We assess national
and global macroeconomic conditions to determinehvhsset classes, sectors, and industries
to utilize in our portfolios. We also analyze a rhanof quantitative and qualitative factors for
the mutual funds, ETFs, ETNs and other investmeetselect for your account.

Fundamental analysis is a technique that atteropdstermine a company’s value by
focusing on their economic well-being; particulaitl/ability to generate future cash flows.
Because it can take a long time for an investmersatige to be reflected in the market, there is
the risk that a gain may never be realized whilehoid it.

Technical analysis analyzes data such as pricemeband other market information to
study the supply and demand in the market for sgEsirBy comparing existing data trends to
those of the past, we hope to capitalize on trasdsiey become evident. There is a risk that
past trends will not hold true in the future, ahdttthey may change unpredictably.

Charting is a form of technical analysis in whibke price of an index or security is
graphed in an attempt to identify trends and pastefhe risk involved with this method is that
the trends may not persist over time and could ghampredictably.

We obtain information from a number of sourcespfiaooth publicly available
information and information available for sale. $aesources include research materials
prepared by third parties, corporate rating sesyiaanual reports, prospectuses and filings with
the SEC, company press releases and financial m@espand magazines. We believe these
resources for information are reliable. We regylddpend on them for making our investment
decisions; however, we are not responsible foattweiracy or completeness of this information.

Third party money managers will have their own roeghof analysis, investment
strategies and unique investment risks that youldh@view and consider before investing. If
we recommend that you use a third party manageasplrefer to their ADV Brochure and
associated disclosure documents for details on piagticular strategy, analysis methods and
risks. We perform due diligence on our approveditharty managers to determine
appropriateness, but reserve the right to addroove managers as necessary to serve our
clients.

Types of Investments and Risk of Loss

We may offer advice about a wide variety of invesits including stocks, bonds,
municipal securities, corporate securities, mutuadls, index funds, ETFs, ETNs, and fixed
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and variable annuities. Each investment has diiferisk types and magnitude. We review
these risks with you to determine an investmentimeist suited for your situation.

Be aware that investing in securities involves a$lkoss. Pursuing higher rates of return
on investments typically entails accepting higlesels of risk.

We cannot foresee all potential risks, and manyeneaist than listed below. However,
these are the most common risks investors face:

Interest-rate Risk: Fluctuations in interest ratlscause investment prices to fluctuate.
For example, when interest rates rise, yields ostiag bonds tend to become less
attractive, potentially causing their market valteslecline.

Market Risk: The price of a security, may dropeaction to market events. This type of
risk is caused by external factors independentsefcarrity's particular circumstances. For
example, political, economic and social conditiomsy trigger market events.

Inflation Risk: When inflation is present, a doltaday will not buy as much as a dollar
in the future, because purchasing power is eraalitige rate of inflation. Your investment
will lose value, if it is not keeping pace with letfion.

Currency Risk: Overseas international investmergsabject to fluctuations between the
dollar and other currencies. This is also refetoeds exchange rate risk.

Reinvestment Risk: The risk that proceeds from mraguinvestments may have to be
reinvested at a potentially lower rate of returmisTprimarily affects fixed income
securities.

Business Risk: These risks are associated withracyar industry or a particular
company within an industry. As an example, pharmtacal companies depend on
developing new drugs (a lengthy and expensive gg)cerhich may or may not be
successful, thus affecting future profits. Theskrof a profit shortfall is typically greater
than an electric company, which tends to generateoee predictable income from
customers.

Liquidity Risk: Liquidity is the ability to quicklyconvert an investment into cash without
affecting the asset’s price. For example, TreaBulty are highly liquid, while real estate
iS not.

Financial Risk: Excessive borrowing to finance hess operations increases the risks to
profitability, because the company must consisyantet the terms of its debt obligations.
The inability to meet debt obligations may result declining market value of the
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company’s debt and equity securities. In extremeuaistances, even bankruptcy may
result.

We construct diversified portfolios in an attempititigate the above risks.
Nevertheless, diversification alone cannot elimerthie possibility of significant price declines.
We work with you to identify the balance of riskdareward most appropriate for you.
However, it is still your responsibility to ask ctiens if you do not fully understand the risks
associated with any investment or investment gjyate

While we strive to render our best judgment on yehmalf, many economic and market
variables beyond our control can affect the peroree of your investments. We cannot assure
you that your investments will be profitable. Piasestment performance is not a predictor of
future results.

ITEM 9: DISCIPLINARY INFORMATION

As a registered investment adviser, we must infgemof all material facts regarding
any legal or disciplinary events that would be mateo your evaluation of our firm or the
integrity of our management. We have no legal sciglinary events to disclose.

ITEM 10: OTHER FINANCIAL INDUSTRY ACTIVITIES AND AF__ FILIATIONS

As a registered investment adviser, we must disdlof®rmation regarding our business
activities, other than giving investment adviced &nancial planning, or our other activities in
the financial industry, and any arrangements watated persons that are material to you or our
advisory business. We are also required to discfose receive cash or other economic
benefits from a third party in connection with aglmg you. We have nothing to disclose for this
item.

ITEM 11: CODE OF ETHICS, PARTICIPATION OR INTEREST IN CLIENT
TRANSACTIONS AND PERSONAL TRADING

We have adopted a Code of Ethics (the “Code”). Tbde sets forth the standards of
business conduct that we expect all officers, tines; employees, and investment adviser
representatives to follow. The Code also descreesin reporting requirements with which
particular individuals associated with or employgdus must comply.

Our principals and representatives will often otwa same securities we recommend to
you. Generally, these securities will be open-endatual funds, ETFs, individual stocks and
bonds traded on a national securities exchangeenthertime and size of their purchases or
sales will not affect transactions for you or othey clients.

If we do recommend the purchase or sale of a thralyed security to you, we will
ensure that our principals’ and representativesidactions do not adversely affect you nor
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improperly benefit them. We typically mitigate thmisk by completing our principals’ and
representatives’ transactions after all your tratisas have been made. Orders for your account
may sometimes be aggregated or “batched” into amge lorder, as described ITEM 12:
BROKERAGE PRACTICES” below.

We will provide the current copy of the Code to yqaon request. You may request a
copy of our Code by contacting our Chief Complia@d&cer, Ms. Affatato at (248) 645-1520.

ITEM 12: BROKERAGE PRACTICES

Directed Brokerage & Soft Dollars

We recommend and have established brokerage redatms with Charles Schwab &
Co., Inc. (“Schwab”), Fidelity Institutional Weal®ervices (“Fidelity”), and TIAA Individual
& Institutional Services, LLC (“TIAA”) registeredrbker-dealers for custodian and brokerage
services. We have evaluated each of these brokdreave determined they offer our clients a
variety of services, financial stability and compe¢ commission rates. We are not affiliated
with Schwab, Fidelity or TIAA and we do not recensnuneration from any broker (including
Schwab, Fidelity or TIAA). From time to time, we ynavaluate other brokers to determine if a
better combination of services and costs are dvaila

In certain client arrangements, their employer spoed retirement plans may utilize
TIAA or Fidelity for custodial services. We do ngtoose the menu of investments on such
plans. The plan sponsor (for example the emplogietates the available investment choices,
and we select from those investments options tstooct portfolios in line with client
objectives. We receive account-level data feed® fradelity and TIAA. Fidelity and TIAA
serve as custodians and their documents servdiegialatcords.

In selecting custodians, we consider not only tBg@cution capabilities, financial
responsibility and responsiveness to instructibns also their full range of services provided,
including services that do not directly benefiealis. For example, Schwab makes available to
us other products and services that benefit uslduot directly benefit you or your account.
These products and services assist us in managdgadministering our clients' accounts and
operating our firm. They include investment reskaboth Schwab's own and that of third
parties. We use this research to service all abatantial number of our clients' accounts,
including accounts not maintained at Schwab. Irtafdto investment research, Schwab also
makes available software and other technology that:

* Provides access to client account data (such dedigptrade confirmations and
account statements);

» Facilitates trade execution and allocate aggregaaei@ orders for multiple client
accounts;

* Provides pricing and other market data;
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* Facilitates payment of our fees from our clientsaunts; and
» Assists with back-office functions, recordkeepiagd client reporting.

Our custodians offer other services intended tp belmanage and further develop our
business enterprise. These services include:

+ Educational conferences and events;

Consulting on technology and business needs;

Consulting on compliance related needs;

Publications and conferences on practice manageameinbusiness succession; and

Marketing consulting and support.

Our custodians provide some of these services tlgsss In other cases, they will
arrange for third-party vendors to provide the s®vto us.

Our custodians also discount or waive their feesdmme of these services or pay all or a
part of a third party's fees. Our custodians alewide us with other benefits, such as
occasional business entertainment of our persolingu did not maintain your account with
Schwab, we would be required to pay for those sesvirom our own resources.

We have not and do not intend to enter into anyreectual third-party soft-dollar
arrangements, such as committing to place a spéeifel of brokerage with a specific firm in
return for various research related products onces that are generally available for cash
purchase. For example, we have received discounssfbware applications as a result of
participating in Schwab Advisor Services, previgugiown as Schwab Institutional Service
program. The benefits received through participaimthe Schwab program do not depend
upon the amount of transactions or assets diréot&dhwab.

Specified Broker-Dealer of Choice

You may request us to utilize a specified brokealeleof your choice to execute
transactions in your account. If we approve thisgement, you should understand the
following:

* You will be solely responsible for negotiating tikems and arrangements on which
those brokers and dealers are engaged, and wkawél no responsibility for
reviewing the fairness of those terms and arrangé&mne

* We will not seek better execution services or @iftem other brokers and dealers
in connection with transactions for your account;
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* We will not be able to “batch” or “aggregate” trantions for your account with
transactions for our other clients not subject sinalar such arrangement;

* We will not monitor the performance of or the seed provided by the brokers and
dealers so designated; and

* You may pay higher commissions or other transactasts or greater spreads, or
receive less favorable net prices on transactionthé account than would
otherwise be the case.

However, we may seek better execution servicesioepfrom other brokers or dealers
or “batch” your transactions for execution, if swttion is required by law or fiduciary duties.
These laws or duties include but are not limitedhe fiduciary duty provisions under ERISA,
if you are a plan subject to ERISA, or if the dasited broker or dealer is unable or unwilling to
effect a particular transaction or transactiongctvimay occur with certain transactions
involving fixed-income securities.

Research

From time to time, one of our investment committeambers may participate in
conferences sponsored by mutual fund families leeroinancial industry firms. Their
sponsorship may provide a benefit to us by reducmgliminating the conference fee, travel
expenses and/or hotel accommodations. Our investooemmittee approves such events in
advance. We may use the research from these sgahsomnferences to service accounts.
Although this could potentially create a conflidtimerest, we mitigate this risk by making
investment decisions through the committee, whaoh eommittee member has only one vote.

Aggregation of Orders

We have adopted a trade allocation policy to govenn we handle the aggregation of
orders for more than one client’s account. We @&tyiaggregate orders for securities
transactions for more than one client. In doingve® strive to treat each client fairly and will
not favor one client or a proprietary account ameother client. When executed, we will
allocate the aggregated order in accordance wiibi@® and procedures intended to achieve
fair treatment. The purpose of aggregating ordefsriour administrative convenience and to
seek better execution for the aggregated orderrthight be achieved by processing each of the
transactions separately.

Clients having a directed brokerage relationshiy ma obtain as good a price or as low
a cost in a separate transaction as clients whalsgsohave been aggregated.

Each account that participates in an aggregatest avitl participate at the average share
price for all of the transactions submitted in theder by us in that security. If permitted by the
broker-dealer effecting the transaction, transactiosts will be shared on a pro-rata basis.
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Some broker-dealers charge brokerage commissioeecto participating client in accordance
with the size of that client’s order, regardlesshef total size of the aggregated order.

If the aggregated order is partially filled, theatk account will participate in the
aggregated order on a pro rata basis unless songhired will, in our opinion, work adversely
to the benefit of a significant number of clientsadversely affect certain clients. A client
could be adversely affected if the client wouldyood allocated a few shares and the trading
costs would outweigh the benefit of purchasing eidor your account. In that event, we will
implement a rotational system for allocating recamdations among clients who invest in a
similar investment strategy. On a patrtially fillecder using a rotational method for allocating a
partial fill, we will start with different accounfsom the previous rotational allocation.

Trade Rotation

Trade rotation systems are used to ensure thatslge treated fairly and to show that
no one group of clients is favored over anotheugrof clients. We use multiple custodians
and trading accounts so it is not possible forousade all accounts simultaneously. Therefore,
a trade rotation policy and procedure has beenuted to provide all clients’ fair treatment in
the execution of aggregated or “batched” tradegmted by our Investment Committee for our
model portfolios. Trades initiated by a clientasb deposit or request for a cash withdrawal, or
any client initiated change in their portfolio s&gy, which may be “batched” for administrative
convenience, will not be subject to our trade rotaprocedure.

Trades of open-ended mutual funds, initiated bylowestment Committee for our
model portfolios, will be entered on the same d&ince all orders, for an open-ended mutual
fund, placed the same day receive the same phiese tsecurity trades are not covered by this
rotation policy.

Trade Error Policy

We have the responsibility to process trade ordenectly, and promptly and to ensure
the best interests of our clients are served.dretlent an error occurs in the handling of any
client transaction, due to our action, inactionactions of others, our policy is to seek to
identify and correct any errors as promptly as fdssvithout disadvantaging the client or
benefiting us.

Generally, if related trade errors result in boéimg and losses in the client’s account,
they will be netted. Our primary custodians arevi&dh Fidelity and TIAA; their policies differ
on the treatment of trade error corrections.

Trade Error Losses - If a trade error occurs atvabhor Fidelity as a result of our
actions and it results in a loss in the client'scamt, the client’s account is reimbursed for the
entire amount of the loss as soon as practical eiféediscovery of the error. In the case of
Fidelity, all losses are charged to our trade emomount. In the case of Schwab, if the loss is
greater than $100, Schwab will invoice us. If thsslis less than $100, Schwab will absorb it to
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reduce their administrative time and expensetide error occurs at TIAA as a result of our
actions and it results in a loss in the client'scamt, than we would incur all costs associated
with the error. If a trade error occurs at TIAAasesult of TIAA’s actions, TIAA would incur
all costs associated with the error.

Trade Error Gains - If a trade error at Schwabltesu a gain of less than $100, Schwab
will retain the gain to reduce its administrativee and expense. If a trade error results in a
gain of more than $100, the gain will remain in thient’s account, unless the same error
involved other client account(s) that should haageived the gain or it is not permissible for
the client to retain the gain. If the gain doesneobain in the client’s account, Schwab will
donate the amount of any gain of $100 or more &vigh Fidelity collects the costs of all trade
errors in a separate error account and nets alsgaid losses. All net losses are charged to
Planning Alternatives and all net gains are donadezharity. Fidelity typically processes these
through the error account twice per year. PlanAilhgrnatives may select a charity to receive
funds from the Fidelity approved list; Fidelity ss& default selection if one is not designated by
Planning Alternatives. If a trade error occurs B8A and it results in a gain in the client’s
account, then the client is awarded the full amainhe gain.

ITEM 13: REVIEW OF ACCOUNTS

Our investment committee meets on a regular basmsview and make investment
decisions, including asset allocation recommendati@vhenever the committee deems it
necessary, we will make investment changes to gocount.

If we provide you with investment management s@wion an annual basis, our
investment adviser representatives will requestveew with you to discuss any material
changes in your circumstances. At your requestyil@lso initiate a review of your
account(s). If appropriate, we will update youraatment policy statement and make any
necessary adjustments to your investment strafdgyiews may involve entire accounts, or just
specific securities held. It is our belief that usg meetings with our clients allows us to deepen
our understanding of each client’s financial skuatvhich allows us to provide them with
tailored advice aimed at helping them reach thealg

Client Reports

When we provide you with wealth management seryiwesgenerally send asset
position statements quarterly with a detailed penémce report along with a benchmark
performance comparison. As described in more diet&lTEM 15: CUSTODY ” beginning on
page 16, we urge you to review your custodial statés. Please be reminded that the custodial
statements are the report of record. Our repoe$oarinformational purposes.

For qualified plans, your custodian will provideuyaith monthly statements that
contain your investments and transactions. In @agithese statements will include earnings,
gains, losses and any expenses or fees that wgecbacredit.
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In addition, both Planning Alternatives and youstadlian provide optional online
access to your accounts where you may review yaa@siments, account balances, fees,
activity, tax statements, etc. at any time.

ITEM 14: CLIENT REFERRALS AND OTHER COMPENSATION

Other Third Party Solicitors

We may engage solicitors to market our serviceseltio so, you will receive a separate
solicitor’s disclosure brochure describing our @tdtion arrangements, the compensation we
pay to the solicitor, and the terms of that reladlop. You will also receive a copy of this
Brochure. Solicitor compensation may be paid duargpecified period after we begin
providing advisory services to you or for the entime that you remain one of our clients. The
solicitor will therefore have a financial incentit@erecommend our advisory services over other
programs or services. The amount of this compemsatiay be more than the amount the
solicitor would receive if you participated in oth@rograms or paid separately for investment
advice, brokerage and other services.

Generally, the fee earned by the solicitor is paitlof the normal and customary fee
schedule charged by us, which would not resulhimarease of the fee to you.

Schwab Advisor Network®

Previously, we received client referrals from Schwlarough participation in Schwab
Advisor Networl®. The Schwab Advisor NetwdtSAN) is designed to help investors find an
independent investment advisor. Schwab is a brdkater independent of and unaffiliated with
us. Schwab does not supervise us and has no rdspnor our management of client
portfolios or our other advice or services. We turd to pay Schwab fees for the previous
client referrals received through the Schwab NekwaAithough we are not a member, and no
longer accept referrals from the Schwab Networik, dlrangement raises potential conflicts of
interest described below.

We pay Schwab a participation fee on all referdeghts’ accounts that are maintained
in custody at Schwab and a custody fee on all adsdbhat are maintained at, or transferred to a
custodian other than Schwab. The participatiorpfd by us is a percentage of the fees the
client owes to us or a percentage of the valub@tssets in the client’'s account, subject to a
minimum participation fee. We pay Schwab the pgoditon fee during the time the referred
client’s account remains in custody at Schwab aadamain the investment manager. The
participation fee is billed to us quarterly and nheyincreased, decreased or waived by Schwab
from time to time. The participation fee is paidusyand not by the client. We have agreed not
to charge clients referred through the Schwab Netiees or costs greater than the fees or
costs we charge clients with similar portfolios whkere not referred through the Schwab
Network.
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We generally pay Schwab a custody fee even if Sbldes not maintain the referred
account, or assets in the account are transferoed $chwab. This fee does not apply if the
client was solely responsible for the decision twventhe assets away from Schwab. The
custody fee is a one-time payment equal to a peagerof the assets placed with a custodian
other than Schwab. The custody fee is higher thamparticipation fees we generally would pay
in a single year. Thus, we will have an incentvegcommend that clients referred to us by
Schwab use Schwab for custodial services.

Both the participation and custody fees will bedzhen assets in accounts of our clients
who were referred by Schwab as well as the accairiganily members living in the same
household. Thus, we will have an incentive to emage household members of clients referred
through the Schwab Network to maintain custodyhefrtaccounts and execute transactions at
Schwab.

For accounts of our clients maintained in custadgawab, Schwab will not charge the
client separately for custody but will receive canpation from the client in the form of
commissions or other transaction-related compessain securities trades executed through
Schwab. Schwab also will receive a fee (generailyel than the applicable commission on
trades it executes) for clearance and settlememadés executed through broker-dealers other
than Schwab. Schwab’s fees for trades executethet broker-dealers are in addition to the
other broker-dealer’s fees. Thus, we have an incetd cause trades to be executed through
Schwab rather than another broker-dealer. We naseds, acknowledge our duty to seek best
execution of trades for client accounts.

In addition, as described in more detail in tBerécted Brokerage & Soft Dollars’
section beginning on page 10, we receive variobsrdienefits and services from Schwab and
Fidelity.

Employees

We have written agreements with some of our emglsye which we pay those
employees a percentage of assets under managaementi€iting and servicing our clients.
You will not receive a separate solicitor brochwith respect to this activity.

ITEM 15: CUSTODY

We do not maintain custody of client assets. Ra#eeh client appoints a qualified
custodian to take possession of all client funds securities. We do not accept cash or
securities. We have procedures in place to dinegti@yees regarding the inadvertent receipt of
any client funds or securities. Nevertheless, veeda@emed to have custody when we are
authorized, by the client, to directly debit ouvadry fees from the client’s custodian account.
We are also deemed to have custody when a clitadtlshes a letter of instruction or other
asset transfer authorization arrangement with tngadified custodian, authorizing us to
disburse funds to one or more third parties spEadifi designated by the client.
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You will receive statements, at least quarterlynfrthe qualified custodian that holds
and maintains your investment assets. We urgeg/carefully review such official custodial
records against your account statements that wepnaayde to you, as described ITEM 13:
REVIEW OF ACCOUNTS” beginning on page 14. Our statements may vanmy fcastodial
statements based on accounting procedures, rapadies, or valuation methodologies of
certain securities.

ITEM 16: INVESTMENT DISCRETION

We generally receive discretionary authority intig from clients at the outset of an
advisory relationship via the wealth managemergegent. If you choose to give us
discretionary authority, you grant us the abildydetermine, without obtaining your specific
consent, the securities to purchase or sell for poutfolio, the amount of securities to be
purchased or sold, and in most cases, the quatifistbdian we use and the commission rate to
be paid. In all cases, however, such discretido i exercised in a manner consistent with
your stated investment objectives, the size of ym@ount and your risk tolerance.

In addition, you may sign an agreement with yowstadian, which generally includes a
limited power of attorney. This grants us authotit\direct the investment of your assets within
your account, but not assets outside of your adcoun

As described in more detail inTEM 4: ADVISORY BUSINESS” beginning on page
1, you may establish written investment guideliaed restrictions regarding your portfolio.

ITEM 17: VOTING CLIENT SECURITIES

We do not vote proxies for clients and their custnds instructed to send all proxies
directly to the client.

If you are a qualified plan client, you will spacdlly undertake the responsibility of
responding to or voting proxies that are soliciteth respect to annual or special meetings of
shareholders of securities held in your account.

ITEM 18: FINANCIAL INFORMATION

As a registered investment adviser, we must disalestain information about our
financial condition, if we have financial commitmsnthat impair our ability to meet contractual
and fiduciary obligations to you. We have not bgensubject of a bankruptcy proceeding nor
do we have any financial commitments that wouldampur ability to meet contractual or
fiduciary commitments to you.
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ADDENDUM - ITEM 2: MATERIAL CHANGES

We have made a number of revisions to our brockimee its last annual update on
March 22, 2019. We may provide this summary of metehanges detailing any revision we
consider material, in lieu of sending a full cogyoar Brochure to all our clients. We consider
the following revisions to be material:

Amendments to Form ADV Part 2A, Disclosure Brochure
Item 4. Advisory Business

We have updated this section to reflect revisionsur advisory business to better
describe the services we offer at Planning Alteveat We offer wealth management services
consisting of financial planning, investment mamaget and advisory services.

Item 5. Fees and Compensation

This section includes new information about Plagridternatives’ fee structure. The
wealth management fee schedule sets forth thefegerapplicable to new Planning Alternatives
clients. We no longer offer a separate financiahplng fee schedule. Our Wealth Management
Fees are inclusive of all wealth management sesvice

Item 8: Methods of Analysis, Investment Strategies and Risk of Loss

We have updated this section to better describenetinods and investment strategies
and the common risks to investors.

Item 12: Brokerage Practices

We have updated this section to reflect revisionsur brokerage practices, to include
the addition of TIAA as a custodian and to reflgett Nathan Mersereau no longer serves on the
Schwab Advisor Services Board.

Additional Information

To request a copy of our Brochure, please contaet (248) 645-1520 or
info@planningalt.com

Additional information about us is also availabla the SEC’s web site
www.adviserinfo.sec.gov. The SEC’s web site alsvides information about any persons
affiliated with us who are registered, or are reggito be registered, as one of our investment
adviser representatives of us.
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